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Tunaandnning 181 10 1o (mai) uardovevuanty
uuniUsgrruiall (1PO) Budeueidetuil 29
aiweU 2564 Bnvielull 2564 dnTunsalungsEUIAved
Tsafinidelafa ladn 19 (COVID-19) fidwansznuse
iswgRanazanwa i dusguearirurialanduisniig
U3EN IASURaNIENU@auINAUgIAauINIg Tumkey
Solution (ICT Solution) §573U3n15 Internet Data
Center U3N15 Cloud ludiuvesnulasinisneasng
sulnsauunauuazassgUlnafiugunssnuifioadn
fon Fevaned 2564 v3Ene denlasaniafiumndy
frenagnsnsuTmsdanisuazununisAiuaui
wngay Siansuimsanudedisanuuasseuney
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#19119d9AY (Social Distancing) danalvizuuuuy
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1Ug#inialus (New Normal) Wy msviarudithy
(Work from home) n1sUszyamslng M3deUBLAY
n13szueeulay Wudu F3addlnd (New Normal)
dudadudrdgindndulinisdniugsAauaznisin

' o Y a = ) Yaa o o I a & o 2PN v v
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% Y Y a av a X \ a = = .
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BuWesIA ISP ULazUINIIAANIA INATINABINSVOIGNATINTY USEN F3lduene Data Center lnaidunaasns

91m137ud Data Center widlvnlusiul 2565 iesasiug Server leiuszanas 1,000 ¢ Feldoanuwuulmiuluaiy

WNTFIULATaMMUAvasAUdUaya (Data Center) Useunn TIER 3 litesassumnusiainisaumalulagansaune
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nagnsfunisduduviu - L&)

UgNYWURNSIKUSNNS Data Center
lasBiWunisiwuAUg IDC MyusNWUN
yova1AS nan INsALUIAL UTVSH
WougnguanA

WOUUNWAQATUNTKLS IloaauauDY
ADWdDLNISYDLANAT Ia:IJuNISINY
yaAfRIAuSNS IDC yovNAUUSYN

UN1saaaudaunIuAINAaDLNNSYDY
anA ogwinasa thiauadioansh
INgadovlugaanknssulkingnAog1v
auniauo wsaunvlniauawaasturinas
USNS IWDADUEUDYAIIUADLAISUDY
aNANDEILAUNDVN

UYIYTIUGNANSSNDNDASIV
viulnsAVUNARWUDNU
(Telecommunication Service)
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usydn TUsidu Aasu 9110 (UKIBU) Aliu3nisdumesidnd miunsuesdns (Internet
Service) Usnsaugeyanauiines (interet Data Center) uSn15bo@7 lwgdu (ICT Solutions) wagusnsAny
m%?{‘amﬂwmmummLL‘U‘Uﬂ‘J‘UNﬁ]i (Business Telecom) lagulausuIn1sLuy Turnkey Solution ﬁgﬂl,wi
mMsnsszuUiedetnsuazquasuledi stuuinuianudasndedumesiin Mufsnudonledassigly
szuunsdeansinsesunam 11ud191900NLUY uaghndaannil Aakaateinia Andsaelouiatiiuas Optical
Fiber) fhefiusuiifemmudeimguindszaunisal weulidusnvuuzilunisdenasanaluladansaunea
waglnsmnaufvngay yulfuiszdelignlfiszuumaluladasaummnuivliifenudisaves

peRnsiilonsiulnfs iy
I Insvasonisiiokuyovnauusin

N
)
Pr@:N roencor

usun 1Usidu nasuU 91Aa (UKIBU)
(PROEN) ‘
(— usdngog

2ASnoc o B

Secure Network Operations Center Co, Ltd. PROEN TeleBiz Co., Ltd.
., Ltd.

usSun F1agd 10ansA usun TUsidu niadis $1na
Toiaissu iBuiaas $1a (SNOC) (TELEBIZ)
99.99% 09.99% 4
AvNISAADUAUSIUAU

97.00%
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Bogorannswe dunvulkey
PROEN WU 72 81A15 NEN. INSANUIAL

o - Hu 4, 18 QUUATYNTI HYWURTN
Junvan:ziugu !

29 WU 2564 FIAUNNTN ATINWHATIUAT 10500

- o . ANN 02-639-7 2-639-7892
NURAN:ITEU la:nUBIS:NIAD NSANY 02-639-7888 105815 02-639-789

158,000,000 U dlun

. a7t 11/80 wesUsznaiia 8 auulsyyafie
NauQQaKkNssy “ “

. WUNVIZYIN WATIEVIN NTINNUNIUAT 10310
wAlulad

nsAny 02-690-3888 1nsans 02-691-1898

WaQAaUN llazusns

USNNSaUINDSITAADIUISIFD

Tﬁldwvﬁuﬁauéﬁaga (IDC) - UInsduwesiladmsugnAnesdnskiu Fiber
. < =
. IDC ﬁﬂﬁuauﬁﬁﬁﬂum’l TIER 3 Optic A31UL37 1 Mbps 819 100 Gbps

. 993U Server 31U 645 ¢ UUNUN 2,086 734
o DUIAINSNSBUUIAITAUNANARADA 24 V.

usns Cloud
« U315 Cloud nelade

UsSNISSnuADIUUaDQNY
YoVIASOUNY

Sea Cloud uag - Usnstesiunislan@ DDoS

PROEN Any Cloud WU Cloud

.- USMsBue wu uin1sen
Domain name, Web Hosting,
1 : finss Un3snwgunsal qua
/ n szuui@endeguideya Wusy

JKUNYFUAN (Reseller) ® Uskisv,ulAsvNIs ICT

. Fwngaunsal WU Server, Switch, gunsalWeuleanIatiey . UIMSERALUU 11955UU Bard
wazgunsalieotne, Aeufiawes, ninseueimes iudu aUnsaASeUY LarSEUUSRans
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Usen ailugsfaliuinsauddeyadumesidanarusnisiasuiiisndes unduszeznaiuiundt 24 U
wenanfifadminggunsaiiientesiuszuumalulagansauna iusnmssnwmnulasaienisdumesids
wagsumnneassulnsAnwANiugIy N1sUsEnaugInavesnauuisutseendu 2 nqugsia Al

1) 5550|nﬂTuTa§||a:ﬂWS?faaWS (Information Communication and Technology: ICT) lla:
[RusmisinalulagansauinAdiuAugdoya Data Center 18:USNS3UINDSITA (Internet
Service Provider : ISP) 11a:usn1sAaldad (Cloud Service)

COLOCATION usSnIsWInIvIBSWIDOS

N15U85I8T (Server) Y03gnALININI1ELINANAY
Wulnes (Data Center) Y0UTHN muzd1mUBIANTY
Aean1siELuumInY (Bandwidth) Usunaunniieliuing
B i A 1 Aa < v a Y g v
WowsaiAsa1effinusIng seefuusinanisildeuly
uuNAa NdUsEansaw ANuaieslunsweusiedeya
ag1alifiaznn wasduinisatuayuiiediwieauasaInti

ungnAmaen 24 Flua

) N PROEN Corp
R E Public Company Limited

il ISP Weste Domestic
Bandwidth @q'ﬁgwm 6
gusnsduiluvssmelng
fuvudinvianniigalu
Uszinelne sossulaunis
700 Gbps

An135us0IMIATgIU ISO/IEC
27001:2013 $2UUNITUINNT
FansausunsUaende
Yosasauwme iieuntes
Yoyannsdndedilailasy
BUm hay 1SO 9001:2015
UINTFIUATUTEUUUANN
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fszuuiidangudmiuidonld
U3N15 Colocation u1nu1e
W Network Port fidenlé
Haus 100 Mbps, 1 Gbps, 10
Gbps, 40 Gbps, Wag
Colocation 100 Gbps %39
U3n"3 Private Network 7i
A11905095UNIVNUle
agallaznn AUAINADINTT
MUUTLANGINAGNAT




MANAGED ENTERPRSE CLOUD usSnasaaldaq
d1KSuavAns

v3gme WJudliuinisnanid (Cloud Service)
& a an' PN = v s 3
duvsmsnglduinisaunsadenldganduas uay
9 % a 3 a o A o 13
ningInseuaeuimesvesuTEne et luldluesdns
Tnefigldusnisliddesasmuns Hardware uae Software
lfiasrnaszuuinsotneies Inen1ausens asdullv
U313 niewnadudguassuunieviglinuglduinis
sty addwnes (Data Center) dnainvane
wnannesu (Platform) ¥@eu3n13Aaf (Cloud) lignan
Henltldegadangu muanumangauiunufeIns

YDILARYTINIVBIGNAN

$UU Infra-as-a-Service M4 Infrastructure vulUSOU ANFIEUMDS 1uUasnne (Secure) 157 (Fast)

1AaL1503ANTS vmware kag KVM lalusguulien SDStorage fidansaveny (Scate-Out tag Scale-Up)

leagalsindin

Secure @@

« Fast Create Clouds « 1SO-27001 Certified « Simple Setup
« Fast Internet Bandwidth « High Availability « Simple Operation
« Fastand Smart Automation  «  Daily online Backup « Simple User Interface

« Real-time Monitoring Audit
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MANAGED SECURITY usnisad>1wUaaqnguuinSaung

vsEn2 Iusnissneianulaendsvesnietyiy (DDoS
Protection) atfiun1slag SNOC dnwazn1sliuinisasauaqy
U3n13nT9deu winfeudleianislend wazeriinisdaaang
nnslauf (Distributed Denial-of-Service (DDoS) Attack) 144
SNOC 1uffl#u3n13 DDoS Wuaanseusniulneneldnissu
flaffu Nexusguard Fadugliuinisszuulostu DDoS Huaas
s1elngjvodlan

DDoS (Distributed Denial of Service) fiw N1slaufluu Denial

of Service 91MLA304 PC WAz Server 31UIUNRANELATOINT DU U

CLOUD-BASED DDOS PROTECTION AND WAF

u3em WJudliusnis Web Application Firewall
wazosiu DDoS WiuaanaTewsnlulssvalng aele
wusUA “Snoc” Ineduilafu Nexusguard HlviusNssEUY
Unsiiu DDoS Wrumanns1elugaeslan

Features

HszuuMduwuu Global Protection

ﬁmiaﬁuaumwu 24x7 WUU Local Support
asudensiafaguiuinanTady Aanses wasllasfunislaui DDOS (Global Scrubbing Center)
Tudszinelnediouuudinsiauin 700 Gbps duflosmduquivinisvendndanisadn 15 uns
yilan vilviduuudinsilisessunistaud DDoS 517 3T

NETWORKDiagram

AWN-IIG 80 Mbps
1 Gbps
Nexusguard
100 Gbps
CAT-lIG
3/10 Gbps
' Jastel-IX
14
CAT-IX _ 0 Glps
202 Gbps - r

-
TICC-IX — B TOT-IX
110 Gbps - 20 Gbps
n@i" oo ] *
AWN-IX INTERNET DATA CENTER SYI:;?-IX
120 Gbps ’ I .\ 5Gbps
// N
DTAC-IX e \\

100 Gbps - . @
-
— S it
— DDoS Serubbing Center T—o @ 4
i i a T =
Co-Location Services e International Domestic -
10713/ 120.185 Gops 697 Gops =

@e s \ )

Game Online Streaming Cloud Service Internet Services

@' SNIUUANUEVEU U 2564

TICC-IIG SM-IIG
3/9 Gbps 50 Mbps.




INTERNET ACCESS MPLS

Corporate Internet Service BuwasidnaunInd miuatdns NHounaIfns

Y03gnANIUITULBWNesIdnlavslulseme wagr1aUszmaAnialasUie Fiber Optic

Feau130iNA21U5IWUU On Demand tiudnaninlunisaiugsialiiuluegnemnsy
wazdiuseansanasge lnusnisaasuaquiilsEne

P | | @& a 1o & v
AsWounavadwnazarvndudase tudndudes
Aathaudnae vinliaanisaudes Bandwidth uae
fanuanssuinnInnalulad Leased Line

—
@ 5893 USEUUINWIANUABAN BTl UULYN

41U AB wiard1dnauaINIsakenuleule
A153NWIANUUABANULUUAIUNAIILS

Idunnuidumesidaiigann

aunsavinuauslanieluszezinandu
Weosessunistgnulugasnaidus
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2) ssAvsuikunaasvmuinsauunAuia:ansiseylinaWuU (Telecommunication and
Infrastructure Service)

TELECOMMUNICATION

SITE PREPARATION

Nud151990NwUUkASANGIAAT AnaY
@191 (Site Preparation for Base Station)

a

dmiulnsdnvindoun uazine

Us:innusnns

ud1sraiuiisrudensarads Uiy
PONKUVIIUFIUIIN (Foundation)
TANUILEUA LA ULANI AU
WYY

UTALASBUEDIUNNDAS 19801
@371957U457n (Footing and Column)

auian (Tower Erection) Guyed
Mast Tower, Self-support Tower,
Roof Top Pipe, Green Field Electric/
Mono Pole 1Jufu

NuAndaszuUlii fedassuundniu
(Grounding System) aLiiua1u Civil
wazauduY MuwuUgIndsimun
Tnefinsudifianutinagnugs

'~
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OPTICAL FIBER

IUF151909NLUU I AERAARAII8@18 (Outside Plant) isanelewnn

M

1nuas (Optical Fiber) Wagangnaauns (Copper) Ma5gdgdUTENINYNA8E DY
wazszeglnaiiaWoulesyuansseninagiinia

Js:innusnns

UF1579 9BNLUY JnMwasAnssU ganenaanelewndwas
(Optical Fiber) @18 Drop Wire Lazanenasiad (Copper) niou

/— guUnsaldugnilineitas
o

UARFITEUUNRANAY (Grounding System) vinnsiiieusadaniil

(3

AuMaLarUa1en1arIeafnse (Splice and Terminate) MUY

X/ /A’

(X

i1 mue ieweslaseigluszuunisdeansinsauuia

7\
\/

lnefinaunianugiuieyes

4\
'
A
NN AN P e

/.

\ 7\/
NI AXNNDN]_—

)
SY
\
N

N

N
/]
X

ANTAY 7 07 A

VAN

NLIXZ DN —

VaY,
'//
X

S
W
ﬂ;'\\ ELECTRICAL AND TRANSMISSION

Auszuuliihuazangddlily usgne auliu
) n1ssndunsiadidiugiinie wagnaslnd
UATUEIN

Us:innusnns

utnian (Electric Pole)

- uneadrsssuulaia

.« uneagusnE i
« AR Cross Arm Tna

. udaszilvvanuaida
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usnisaaldaiwaawosuy
(Cloud Platform)
AaALNanrlosy fiuaudie way
Wladniaun wenndedunazudonioy
Lﬁ@ﬁnzﬁaﬂmm Web3 uag Metaverse

-~ G
uinosiuaQ
ta Center)

a I !
ANSINRTFIULTEULYIN
29958 UwmesiinAEIEd
sandalianngldaunialan

3

usnasauinasida
(SD-WAN & SASE)
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usnisiRguddoyaduinasitia
(Internet Data Center)

gsfalulandinea weaguulaseadig
fluguawau fe wonndiadu szuuszanana
wardumesidn nsliuinsguddeyavosuiemy
Bulassadraiugiuvedlaniines gnasistuls
fanasgrudisunin TIER 3 Aiflsyfuanusiunsgs
wiouszuudumesiiniidoudenislulszing
Tngfifvurnlugidudidudug vesuszine
U'%ﬁfwIﬁmmﬁwﬁﬁg&?ﬂLwimsaaﬂl,mugméﬁﬁayja
N139M1199UnTalA199 5IUTINITATIUANYUA
n3vi9uvesTEuUumesilaliaiunsadni
MnitslunagAssinangaanis waglide

(%

F1PAIUAINUABINITNINGIND

usSnasduinasita
(SD-WAN & SASE)

TWu3nisideudedidnatuanan
ABNIA WATAIAITULNT dIMSUNGUTINT
dwfugsfafidane) wagnisvineuLuy
Work from Home wiu A1U&n anavinssu
NSHAA Health Care a@nadunisiiuuas
migussnis fgauluFesesnsld
UAANINBE195I0157 Uaonsienieszuy
nssnwAnulasnnunie Cloud Security

wagiiu Security Operation Center

usnisAatdanwaawasu (Cloud Platform)

Application First Wuniislunalniimyunsiiulnvesgsiauagmasiunuluiiagiu seaudesns
Twewndindudidefldnuldduiumnluszesnardudu sududesiilassadresiugiuiisesiu
nsiulavesssia lneaandunannesuves u3Ene 1Wu Cloud Platform as a Service n3e Cloud
Paas ilunisliuinsrandssuulmifgldanulnfaisuaEeswenisaniugsia frensiamn
wonwAinduiisaindy uazssuuazquanisinaulied1sdnlud@ o1 n1sveresEuy nsfne
mnuvaendy saufsannsaiannszuulunisidenseu Block Chain lédewuiy
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Facebook, LinkedIn kag line@

FuvenugnAandudszdniie dredrmadyviuazmuuimnadsnisuidym
Jabisindivleriiielideyauazdeanianisinde iusiules www.proen.co.th,

3. dm91ufianssy (Event Marketing) WU 80AYN IANUAUNU UALIAIULOAY

Pdaduinisiuig vesuiena swdslianuinumalulaglnig Mdeven
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AUAMTEUSNNS tazdavinlawanUsenduiusuiw i uley ARevesdvauainay
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GRI Standards

Page Number Page

Disclosure Number

Number

Material

(Sustainability

"Disclosure Title "

Topics

Report)

GRI 102: General Disclosures

Organizational Profile

(One Report)

102-1 Name of the organization 7

102-2 Activities, brands, products, 7-13
and services

102-3 Location of headquarters 7

102-4 Location of operations 7

102-5 Ownership and legal form 7

102-6 Markets served -

102-7 Scale of the organization 28-31, 36-37

102-8 Information on employees 36-37
and other workers

102-9 Supply chain 14-17

102-10 Significant changes to the - 3-7
organization and its supply chain

Strategy

102-14 Statement from senior 2-3
decision-maker

102-15 Key impacts, risks, and 24-27
opportunities

Ethics and Integrity

102-16 Values, principles, standards, 32 283
and norms of behavior

102-17 Mechanisms for advice 32-33
and concerns about ethics
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GRI Standards

Page Number Page

Matgrial Disclosure "Disclosure Title " (Sustainability Number
Topics Number Report) (One Report)
Governance
102-18 Name of the organization 6 140-145
102-19 Activities, brands, products, - 140-145
and services
102-22 Location of headquarters 6 124-125
102-23 Location of operations - 142, 144
102-24 Ownership and legal form - 127,152-153
102-26 Markets served - 144-145
102-27 Scale of the organization - 156
102-28 Information on employees - 155
and other workers
102-30 Supply chain -
102-31 Significant changes to the - 155
organization and its supply chain
102-32 Higshest governance body’s role a2
in sustainability reporting
102-35 Remuneration policies - 145-149
Stakeholder Engagement
102-40 List of stakeholder groups 24-25
102-42 Identifying and selecting 24-25
stakeholders
102-43 Approach to stakeholder 24-25
engagement
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GRI Standards

Page Number Page

Disclosure

"Disclosure Title " (Sustamabilitg Number
Number

Report) (One Report)

Reporting Practice

102-45 Entities included in the 28-29
consolidated financial
statements
102-46 Defining report content and a2
topic Boundaries
102-47 List of material topics 26-27
102-50 Reporting period a2
102-52 Reporting cycle a2
102-53 Contact point for questions a2

regarding the report

102-54 Claims of reporting in a2
accordance with the
GRI Standards

102-55 GRI content index 43

GRI 201: Economic Performance

201-1 Direct economic value 28-29
generated and distributed

201-2 Financial implications and other - 75
risks and opportunities due to
climate change

GRI 205: Anti-corruption

GRI'103 103-1 Explanation of the material 32-33
Management topic and its Boundary
Approach

103-2 The management approach 32-33
and its components

103-3 Evaluation of the management -
approach

205-2 Communication and training 32-33

about anti-corruption policies
and procedures
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GRI Standards

Page Number
(Sustainability

Material
Topics

Disclosure
Number

"Disclosure Title "

Page
Number

Report) (One Report)

GRI 301: Materials

GRI' 103
Management
Approach

GRI'103
Management
Approach

103-1 Explanation of the material 41
topic and its Boundary

103-2 The management approach 40-41
and its components

103-3 Evaluation of the management -
approach

301-2 Recycled input materials used 40

GRI 302: Energy

103-1 Explanation of the material -
topic and its Boundary

103-2 The management approach and 23
its components

103-3 Evaluation of the management -
approach

302-1 Energy consumption within 40-41
the organization

302-2 Energy consumption outside 40
of the organization

302-3 Energy intensity 40

302-4 Reduction of energy 23
consumption

302-5 Reductions in energy 23
requirements of products and
services
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GRI Standards

Page Number

Page
Number
(One Report)

Disclosure
Number

Material

. (Sustainability
Topics

Report)

"Disclosure Title "

GRI 303: Water

GRI'103 103-1 Explanation of the material a0
Management topic and its Boundary
Approach
103-2 The management approach and -
its components
103-3 Evaluation of the management -
approach
303-1 Water withdrawal by source 40
303-3 Water recycled and reused 40
GRI 305: Emissions
GRI'103 103-1 Explanation of the material topic 41
Management and its Boundary
Approach
103-2 The management approach and 41
its components
103-3 Evaluation of the management a1
approach
305-5 Reduction of GHG emissions a1
GRI' 401: Employment
103-1 Explanation of the material 36-37
topic and its Boundary
103-2 The management approach -
and its components
103-3 Evaluation of the -
management approach
401-1 New employee hires and 36-37
employee turnover
401-3 Parental leave 37
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GRI Standards

Page Number Page

Material Disclosure

i "Disclosure Title " (Sustainability Number
Topics Number

Report) (One Report)

GRI 403: Occupational Health and Safety

103-1 Explanation of the material 37
topic and its Boundary

103-2 The management approach and -

its components

103-3 Evaluation of the management -
approach
403-2 Types of injury and rates of 37

injury, occupational diseases,
lost days, and absenteeism, and
number of work-related fatalities

GRI 404: Training and Education

103-1 Explanation of the material -
topic and its Boundary

103-2 The management approach and 23
its components

103-3 Evaluation of the management 23
approach

404-1 Average hours of training per 37

year per employee

404-2 Programs for upgrading 23
employee skills and transition
assistance programs

GRI 406: Non-discrimination

103-1 Explanation of the material -
topic and its Boundary

103-2 The management approach and 32-33
its components

103-3 Evaluation of the management -
approach

406-1 Incidents of discrimination and 33

corrective actions taken
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